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Student Support Services

The school undertakes the responsibility to continually improve on ensuring that all
students’ welfare and needs are well taken care of and will do so by offering school-
student engagement opportunities* through the various student touchpoints:

e Orientation

e Pioneer Town

e Pioneer Spirit Program

e Arts Program

e Sports Program

e Enhanced Mandarin Program

e English as an Additional Language Program(EAL)
e Extra-Curricular Activities (ECA)

e Counselling

e Pastoral Care

e Field Trips/Excursions

e Feedback & Complaint System

e Health Office

e Bus Transport (by 3rd party provider)

e School Canteen (by 3rd party provider)
e Parent Portal

e Student-Parent-Teacher Conference

*This comprehensive list of student support services is not meant to be exhaustive.



